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Contact Center Pipeline is the leading
destination for contact center professionals
seeking original, trustworthy content. Our
team of CX thought-leaders helps our
audience lead their teams, enhance
outcomes, and demonstrate the critical
value of the contact center within the
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ABOUT CONTACT CENTER PIPELINE
@) CONTENT YOU WON'T FIND ANYWHERE ELSE.

CONTACT CENTER PIPELINE —the largest contact center publishing '
resource since 2009 — leverages the insight of our notable CX
thought-leaders, along with our advisory board, authors, blog 2025
. . . . SUBSCRIBER
contributors, and industry insiders to start new conversations for the SURVEY*
contact center leaders of today and tomorrow.
Do Contact Center
Pipeline articles
. . relate to the needs
We are enabling a new generation
X of your center?
of CX professionals to create 0
B o world-class customer management Lo 94 A)
‘ TMER AND strategies, develop cutting-edge
W\R“‘“%Q‘E’&%“‘?PW- . : . P g. 5 Would you
.V EMPLOYER A technologies, refine the skills
] RS . recommend
necessary to advance their career, Contact Center
and build a culture that advances Pipeline to a
the organizational value of the colleague?
contact center. YES 9 5 %
*SOURCE: Contact Center Pipeline
BILL HARTLINE | DIRECTOR OF CUSTOMER SERVICE Subscriber Feedback Study, Mar. 2025

| was the first subscriber to Contact Center Pipeline and still subscribe today, over
15 years later. | have 25 years management experience in contact centers and find the
articles that are published both interesting and informative.

FEATURED ARTICLE:

“How Al Will Chang
Nature of the Cont
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oot 32K+

subscribers

PRINT

:-MNAEI\II-\I:LETTER 6 8 k+

avg subscribers/send

TITLE

36% - Executive / Senior Management
32% - Director / Vice President

14% - Support Analysts & Consultants
9% - C-Suite / Head of Business

6% - Supervisor / WFM / Training

29% - Sales / Marketing / Advertising
1%-IT / Contract & Program Manager

70k+

registered users

30%

avg unique open rate

Q2% /4%

AUDIENCE OVERVIEW

INDUSTRY

22% - Financial Services
21% - Consumer Products
12% - Professional Services
8% - Travel & Hospitality
8% - Technology

6% - Healthcare

6% - Insurance

5% - Utilities

4% - Government

AGENTS

26% - 500+ Agents
14% - 251-500 Agents
19% - 101-250 Agents
11% - 51-100 Agents
129% - 26-50 Agents
18% - Less than 25

SOURCE: GOOGLE ANALYTICS (SEPTEMBER 2024); CCP AUDIENCE PROFILE SURVEY (2024); COMSCORE MEDIA METRIX (2024);
VERONA LABS/WP-STATISTICS (SEPTEMBER 2024); CLOUDFLARE EDGE ANALYTICS (SEPTEMBER 2024); EMAIL: SENDGRID 1P METRICS (SEPTEMBER 2024)

12

issues per year

8%

0]

avg unique clicks
(Click-To-Open-Rate)

COUNTRY

88% - North America
4% - United Kingdom
3% - India

3% - Canada

2% - Philippines
<1% - Germany
<1% - Australia

<1% - Hong Kong
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OPPORTUNITIES AT-A-GLANCE

@D CONNECT WITH YOUR CUSTOMERS WHERE THEY SEEK ANSWERS.

In a crowded landscape of content vying for your attention, Contact Center Pipeline remains the
definitive authority for the contact center industry over the last 15 years.

Whether you need to build your brand, establish yourself as a thought leader, or make meaningful
connections, align yourself with the most powerful brand in the business.
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CONTACT US CONTACT CENTER PIPELINE

411 Walnut Street 7566 Call: (443) 909.6951

Green Cove Springs, Email: hello@contactcenterpipeline.com

FL 32043 Visit: www.contactcenterpipeline.com
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Business Development Linda Harden
Advertising & Sponsorships Founding Publisher

linda@contactcenterpipeline.com
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Customer Phone: (443) 909.6951 £
Service Web: www.contactcenterpipeline.com/help O
General Inquiry: hello@contactcenterpipeline.com
Support: support@contactcenterpipeline.com
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& Resources _ . .
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http://blog.contactcenterpipeline.com
http://directory.contactcenterpipeline.com
https://www.contactcenterpipeline.com/subscriptions/group-subscriptions
https://www.contactcenterpipeline.com/Legal/Privacy-and-Terms-and-Conditions
https://www.contactcenterpipeline.com/about-us/Advertise
https://www.contactcenterpipeline.com/About-Us/Advisory-Board
https://www.contactcenterpipeline.com/About-Us/Write-For-Us
https://www.contactcenterpipeline.com
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GET STARTED TODAY

For more information, contact: Linda Harden at linda@contactcenterpipeline.com
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